
Hygiene concept
for the containment of the SARS-CoV-2-Pandemia

According to the current corona protection ordinance of the state of North Rhine-Westphalia, courses and 
events by the Volkshochschule are permitted if the conditions of the hygiene regulations and distance 
regulations are observed. All employees, course instructors, participants and visitors of the vhs are bound 
to comply with these regulations.

 1. Face and mouth masks
It is compusory to wear a face and mouth mask in all corridors and wash rooms inside the buildings of the 
Volkshochschule, where the obligatory distance of 1.5 metres between persons could otherwise not be 
guaranteed. While seated in classrooms or offices, a mask is not necessary, because the distance can be 
kept. The mask has to be worn in a way that ensures it is placed tightly over mouth and nose and needs to 
be changed for a fresh one once it is moist. The mask must not be refastened (not even subconsciously) or 
worn around the throat. 

 2. Entrances and directions system
A directions system in form of separate entrances and exits ensures the minimal distance of 1.5 metres can 
be kept. Disinfectant dispensers are provided at building entrances and entrance areas.
In order to prevent the formation of groups in entrance areas, corridors and wash rooms, courses are to 
start in delayed adjustment. Breaks are to be taken within the course rooms or – subject to the 1.5 metres 
distance rule – at Café Pause on the 2nd floor and its courtyard. The consumption of drinks and snacks is 
permitted there.

 3. Premises
The organisation of premises ensures, that tables, seating arrangements, access to the room, staircases 
and wash rooms is guaranteed in accordance with the 1.5 metres distance rule between two persons.  
It is prohibited to change the arrangement of tables and seats. Course rooms for sports and movement 
activities provide 10 sqm of space per person.

 4. Wash basins
A sufficient number of wash basins is provided inside sanitary areas and many course rooms. Soap and 
paper towels are available. Cold water is sufficient, since the temperature of water is not important for the 
eradication of viruses. Disinfectants are not kept within course rooms; they are not needed in order to fulfill 
the hygiene requirents - furthermore, they are a hazard. An exception are the IT course rooms: instructors 
are provided with disinfecting tissues, so that participants can clean keyboards before use.

 5. Airing
It is recommended that course rooms are regularly aired in the following manner: shock/ cross airing at the 
beginning, the middle and the end of the class as well as during breaks with the window wide open. It is 
important to ensure exchange of air, taking into account potential hazards. The duration of airing depends 
on the spacial circumstances, such as whether or not it is possible to cross air the room. In case the rooms 
are force-ventilated (air conditioning etc.), sufficient airing can be expected and no further precautions are 
necessary. 

 



 6. Mainenance cleaning and disinfective cleaning of surfaces
Cleaning is undertaken on a daily basis. Tables, doors and door handles are wept with a damp cloth. Wash 
rooms are cleaned and disinfected at least once daily. 
In case two classes are held in succession, the table surfaces are cleaned at the beginning of the second 
class. Other materials such as matts, balls, throws etc. (used for sports and movement classes) are not 
provided by the vhs. In case such materials are needed, appropriate disinfectants are provided.

 
 7. Tracing of participants

Only events with participants‘ registration by name and documentation of the seating plan may take place; 
this is to enable any follow-up inquiries or contact follow-up. The documentation of the attendance and the 
seating arrangement (table numbers) is carried out by or on the attendance lists.

 8. Histologies
Persons with previous illnesses are requested to consult their doctor prior to enrollment; this is everyone‘s 
sole responsibility.

 9. Exemption from lessons/ exams
Persons suffering from acute illnesses may not participate in lessons or exams. A written statement by the 
instructor is necessary in such cases. (On the grounds of data protection, no mentioning of the nature of 
the illness is to be made).

 10. Travellers returning from risk zones
There is an urgent need for any persons (employees, instructors, participants, visitors) who have returned 
from risk zones, to either have themselves tested and produce a negative result, or to follow the current 
quarantine regulations before entering the vhs.
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